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E mergency N u rsing Practice

Sarah Berry

A BRIEF HrsroRy 0F EuEEgEUqy !!l_E$:LU"c-*
After World War II, the practice of medicine and the focus of
hospitals were changing. At the time, most care was delivered
in the community, and prehospital care was ill-defined. Private
hospital emergencydepartments (EDs) were underutilized and
staffed on an 'hs-needed" basis. Only public hospitals, serving
predominately indigent patients, devoted staff resources to
their EDs. Interns and resident physicians in training provided
most of the medical care. In the 15 to 30 years after World War
II, an increase in use of EDs was due to the changing dynam-
ics of health care. The preruar medical practice of the "fam-
ily doctor" primary care provider model changed into one of
directing patients to EDs for after-hours care. Hospitals were
becoming a community resource for help and information
instead of institutions only for the seriously ill and injured.l As
more patients arrived in EDs, hospitals were forced to assign
increasing numbers of nursing staff to provide care. Even
though the role of ED nursing \,vas not well defined, only the
most experienced nurses were selected for ED 'duty" because
ofthe unexpected, episodic nature and acuity ofpatient care.

At the same time EDs were becoming more recognized
as prominent care delivery areas in hospitals, transport of
patients to hospitals for care was also gaining attention.
Community leaders and the medical community realized
that the lessons learned from World War II and the Korean
conflict about triage, field care, and rapid transport could
be translated into civilian practice. The military had devel-
oped training programs for field medics to initiate care and
had refined transport strategies. In addition to use ofground
ambulances, helicopter transport of injured soldiers was
initiated in Korea. Legislation was created in the 1960s to
establish community and educational programs leading to
modern emergency medical services. Development of space-
age technology, such as telemetry and portable defibrillators,
also contributed to the growth of emergency care. As a result
of these historical dlmamics, emergency medicine and emer-
gency nursing became recognized specialties.

A NEW NUBSING SPECIALTY DEFINING
THE SCOPE OF PRACTICE

By definition, emergency nursing is the care of individuals
of all ages with perceived or actual physical, emotional, or

2

psychological alterations of health that may be undiagnosed
or require further interventions.2 Emergency nursing care is
episodic, primary, and usually acute and occurs in a variety
of settings.3

Alliance or affiliation with a specific body system, dis-
ease process, care setting, age group, or population defines
most specialty nursing groups. In contrast, emergency
nursing is defined by diversity of knowledge, patients, and
disease processes. Emergency nurses care for all ages and
populations across a broad spectrum ofdiseases and injury
prevention and lifesaving and limb-saving measures while
addressing crisis intervention, forensic, palliative, and
end-of-life issues.2 Emergency nursing practice requires
a unique blend of generalized and specialized assess-

ment, intervention, and management skills. The multiple
dimensions of emergency nursing specify roles, behaviors,
and processes inherent in the practice and delineate char-
acteristics unique to the specialty. Practice area, patient
population, and the variety of those who provide care are
as diverse in emergency nursing as in the nursing profes-
sion as a whole. Emergency nursing practice is systematic
and includes nursing process, nursing diagnosis, decision
making, and analytic and scientific thinking and inquiry.
Professional behaviors inherent in emergency nursing
practice require acquisition and application ofa specialized
body of knowledge and skills, accountability and respon-
sibiliry communication, autonomy, and collaborative rela-
tionships with others.

The scope of emergency nursing practice encom-
passes assessment, diagnosis, treatment, and evaluation.
Resolution of problems may require minimal care or
advanced life support measures, patient andlor family edu-
cation, appropriate referral, and knowledge of legal impli-
cations. Care delivery occurs whenever and wherever a

person requires rapid assessment and stabilization of illness
and injury that could be related to multiple aspects of the
persont self.2 Box 1.1 identifies multiple practice areas for
emergency nurslng,

Nursing roles include patient care, research, manage-
ment, education, consultation, and advocacy. Emergency
nursing practice is defined through specific role func-
tions, as delineated in the Emergency Nurses Association's
(ENA'S) Emergency Nursing Scope and Standards of
Practice.2
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Foundations of Eme

Fig. 1.1 Emergency Nurses Association Cofounders Judy Kelleher (left) and Anita Don (righil IENA Archives;
artwork by Bruce Sereta [brucesereta.com].)

NURSING PRACTICE MISSION AND VALUES CO LLABORATIVE PRACTICE

The specialt,v practice of emergency nursing is guided by
the association's vision and mission statement to "advocate

for patient safety and excellence in emergency nursing prac-
tice." The ENAs vision is to be the global emergency nursing
resource and advocate for "Safe Practice and Safe Carel' The

vision and mission are accomplished by standards of emer-
gency nursing practice, which include standards of practice
and professional performance.

STANDARDS OF EMERGENCY NURSING
PRACTICE

The following standards of emergency nursing practice are
authoritative statements developed by the ENA that ( 1) reflect
the values, priorities, and duties for emergency nurses; (2)
provide direction for professional emergency nursing prac-
tice; and (3) provide a framework for evaluation of the prac-
tice.8 The standards of emergency nursing are categorized in
two areas: Practice and Professional Performance. Practice
standards include assessment, diagnosis, outcomes identifica-
tion, planning, implementation, and evaluation. Professional
performance standards include ethics, culturally congruent
practice, communication, collaboration, leadership, educa-
tion, evidence-based practice and research, qualrty of prac-
tice, professional practice evaluation, resource utilization,
and environmental health. Each standard has accompany-
ing competencies in which proficiency is expected, and the
competencies are evidence of compliance with the standard.
Competencies for the standards are defined by the role of
registered nurses (RNs), graduate-level prepared RNs, and
advanced practice registered nurses (APRNs).

The achievement of a healthywork environment is multifacto-
rial and requires the support ofthe health care workers through
an environment of positive commitment and coworker satis-
faction. Collaborative practice brings together health care pro-
fessionals with distinct and complementary knowledge and
skills (e.g., prehospital providers, ED physicians and nurses,
trauma surgeons, respiratory therapists, radiologists, and
pharmacists) to enhance the delivery of emergency care.e This
practice can address complex patient needs within a frame-
work of quality, cost, and access. The primary commitment is

to the patient, family, groups, and the community.l0
Coalitions are fundamental for creating successfirl changes

within patients, families, groups, and communities. Commonly,
a joint purpose or activity or clinical dilemma may result in the
formation of a permanent or temporary team that is likely to
embrace collaborative practice. Coalitions may be built around
any issue and on any scale, from neighborhood to national
impact. The ENA has successfully drafted several position state-
ments and department guidelines after the formation of a coali-
tion of professional organizations. Successfirl coalition building
is more likely to occur when the following are presentlo:
. Goals are similar and compatible.
. Working together enhances the ability of all to reach their

goals.
. Benefits ofcoalescing are greater than costs.

POSITION STATEMENTS AND CLINICAL
PRACTICE GUIDELINES

The ENA provides national and international leadership
in emergency nursing care by identifying the standards of

E
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UNIT I Foundations of Emergency Nursing

NPSG.01 .01.01 Use at least two ways to identify patients. For example, use the patient's name and date of birth
This is done to make sure that each patient gets the correct medicine and treatment

NPSG.01.03.01 Make sure that the correct patient gets the correct blood when he or she gets a blood transfusion.

NPSG.02.03.01

lmprove the safety of using medications.

Before a procedure, label medicines that are not labeled For example, medicines in syringes, cups,
and basins Do this in the area where medicines and supplies are set up

Take extra care with patients who take medicines to thin their blood

Record and pass along correct information about a patient's medicines Find out what medicines
the patient is taking Compare those medicines with new medicines given to the patient, Make
sure the patient knows which medicines to take when he or she is at home. Tell the patient it is

important to bring his or her up-to-date list of medicines every time he or she visits a doctor

Reduce the risk of health care-associated infections.

NPSG 07 01 0l Use the hand cleaning guidelines from the Centers for Disease Control and Prevention orthe
World Health Organization. Set goals for improving hand cleaning. Use the goals to improve hand
clean ing.

NPSG,07 03 0l Use proven guidelines to prevent infections that are difficult to treat,

NPSG 07 04 01 Use proven guidelinesto prevent infection of the bloodfrom central lines.

NPSG 07 05 01 Use proven guidelines to prevent infection after surgery

NPSG 07 06 01 Use proven guidelines to prevent infections of the urinary tract that are caused by catheters

Goal 15
NPSG 15 01.01 ind out which patients are at risk for suicide.

Universal Protocol Prevent mistakes in surgery,

Modified from The Joint Commission. Patient safety The Joint Commission website http://www.jointcommission.org/patientsafety/
nationalpatientsafetygoals. Accessed April 24, 2O19

Association of Nurse Anesthetists first initiated certification.
Most certifications in nursing, however, were established
within the past three decades. An increase in the number of
nursing specialty organizations has been a major factor in the
proliferation of nursing certifications.

The Board of Certification for Emergency Nursing (BCEN)
identifies an additional purpose, which is to validate, based
on predetermined standards, an individual's qualifications
and knowledge for practice in a defined functional or clinical
area ofnursing.15

Consequently, the certification process benefits both the
individual nurse and the employer while serving society's
interest. Achieving certification may lead to greater respect
from employers and colleagues, salary increases, and per-
haps greater self-esteem and a sense of professional pride.

Employers and potential employers also benefit from nurs-
ing certification. Certification provides an objective measure
of an employee's knowledge base and valuable information
about prospective employees.

The nursing profession, as a whole, benefits from certifica-
tion. Because ofthe certification process, bodies ofspecialty
nursing knowledge are defined and examined. Certification
demonstrates to other health care disciplines that nurses are
able to articulate a defined body ofknowledge and establish
levels of specialty competence based on that knowledge. An
individualt preparation for the certification examination also

benefits nursing. Successful certification requires thorough
study of the body of knowledge of the specialty. Certification
renewal encourages the practicing nurse to remain current in
all aspects of specialty nursing practice.

TABLE 1 .1 2019 National Patient Safety Goals.

Goal 3

Goal 7
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SUMMARY
Emergency nursing practice has evolved and become recog-

nized as a specific specialty practice area for medicine and

nursing. Nursing has formally defined the scope of prac-

tice and specialization in the ANA social policy statement.

Emergency nursing has further defined the specialization

through research and has outlined the standards ofpractice
in the ENAs Scope and Standards of Practice. The practice of
emergency nursing results in an empowerment of our disci-
pline to significantly aflect the health needs of society.

Emergency nursing continues to become more complex
and demanding. An increasing demand for emergency care,

for both critically ill and noncritical patients, requires inno-
vations in care methodology and technology. As emergency

nurses care for more critically ill patients for longer periods,
the need for sophisticated monitoring equipment increases.

Technology previously reserved for the critical care unit is

now commonplace in the ED. As care becomes more complex,

the emergency nurset knowledge must continue to expand to
make increasingly complex decisions about patient care.

The development of the ENA as a cohesive professional

organization has truly played a tremendous role in advanc-

ing emergency nursing as a specialty and providing guidance

on best practice. The resources that the ENA offers include
practice guidelines, educational courses, and community and

policy advocacy opportunities to further enhance emergency

nursing practice. Validation of knowledge for emergency

nursing can be done through professional certification in sev-

eral categories and advanced graduate-level education with
board certification.

The nursing profession and how it is perceived will
continue to evolve. As nursing becomes more active in the
decision-making process and speaks with a single voice,
these changes in health care become shining opportuni-
ties. Emergency nurses must continue to join together
with new energy, speak with inspired voices, and maintain
their prominence as partners in the emergency health care

arena.
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